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Declaration Reference and Key Data 

Obligation Section Number: 5.07(a)(ii)           

Obligation Title: Shuttle Bus Service for the Elderly and Disabled 

Obligation Page Number: 51                                        

Obligation Trigger: PACB Approval    

Obligation Start Date: May 20, 2009 (PACB Approval date)  

Obligation End Date: December 31, 2033*     

Obligation Status: In Compliance     

 
 

Obligation 
 
Shuttle Bus Service for the Elderly and Disabled.  Commencing on May 20, 2009, CU shall provide a shuttle bus 
service complying with ADA specifications to connect the Project Site to subway stations at 116th Street and 
Broadway, 125th Street and Broadway, 168th Street and Broadway and Harlem Hospital Center.  The shuttle bus 
service shall be provided free of charge to members of the public who are disabled or who are senior citizens, 
including their attendants.  The shuttle bus service shall run on a regular schedule throughout the day every 
weekday except State and Federal public holidays.  If during this period the IRT subway station located at 96th 
Street and Broadway is made ADA accessible, CU shall provide shuttle bus service to connect this station to the 
locations above. The shuttle bus service shall be provided through 2033, but may be discontinued if and when the 
125th Street IRT station becomes ADA accessible. 
 
* The Obligation End Date is December 31, 2033, unless the shuttle bus service for the elderly and disabled is 
discontinued if and when the 125th Street IRT station becomes ADA accessible, per the obligation language above. 
 

 
Evidence of Compliance 

 
1. Copy of vendor certification of services provided 
2. Link to CU Transportation Services Shuttles website (bus schedules and route maps available)   
3. Annual ridership report 
 
Columbia University’s Implementation Plan and all supporting documentation are made available on the 
Community Services Webpage at http://manhattanville.columbia.edu/community-services.  For more information 
about communications and outreach efforts regarding the obligations, please refer to the Annual Community 
Outreach and Communications Report, which is also available on the Community Services Webpage. 

 
 

 
 
 
 
 

http://manhattanville.columbia.edu/community-services
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EOC Checklist for Obligation 5.07(a)(ii):  
 
Please check to verify EOC items submitted for review. 
 
  1. Copy of vendor certification of services provided 

  2. Link to CU Transportation Services Shuttles website (bus schedules and route maps available) 

  3. Annual ridership report 

 
 
Monitor’s Notes / Comments:  

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________ 

 
Status:  
Please check to indicate the status of Obligation 5.07(a)(ii): 
 
  In Compliance    

  In Progress 

  Not In Compliance 

  Not Triggered 

 

 

 



From:  [mailto: @academybus.com]  
Sent: Wednesday, April 02, 2014 10:28 AM 
To:  
Subject: RE: Agreement between Columbia University and Academy Bus LLC 
 
Good Morning , 
Thank you for renewing our agreement for the next 3 years.  We are in agreement to this 
notice. 
I understand that we are working on issues, and we will continue to meet with Columbia to 
keep the service at its highest level possible.   
Also, can you please email me a copy of the executed agreement, for some reason I only have a 
portion of it and want to make sure I don’t miss anything. 
Thanks, 
 

 
 
From:   
Sent: Tuesday, April 01, 2014 4:21 PM 
To:  
Cc:  
Subject: Agreement between Columbia University and Academy Bus LLC 
 

 
 
Pursuant to Paragraph 10 of our Agreement dated July 18, 2011 between the Trustees of 
Columbia University in the City of New York and Academy Bus LLC, Columbia hereby elects to 
renew this Agreement for an additional three (3) year term.  
 
The Renewal Term shall be effective from July 1, 2014 through June 30, 2017.   All Terms and 
Conditions of said Agreement shall remain in effect for the indicated term, unless otherwise 
agreed to in writing by both parties. 
 
Please acknowledge in writing your agreement to this notice.   
 
Notwithstanding the above, Columbia has documented issues with Academy and does expect 
Academy to improve issues regarding technology, driver and dispatch communications and 
replacement vehicles.  
Columbia also expects that Academy will continue to meet with Columbia on a regular basis 
until expectations are met.  
 

 
Executive Director, Business Services  
Columbia University 
702 Lerner Hall, MC2603 
2920 Broadway 
New York, NY 10027 
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State Submission Reporting Period: October 2014 - September 2015
Number of Local Riders: 63

Elderly Disabled TOTALS

TOTALS 47 16 63

Annual Report: Shuttle Bus Service for the Elderly and Disabled

April 2015

May 2015

June 2015

2 0

1

1

Passenger Type

Number of Elderly and Disabled Riders who Utilized the CU Intercampus Shuttle Provided Below:

1

2

00

7 2

5 6

9

0

December 2014 9 0 9

October 2014

January 2015

12November 2014 10 2

March 2015 2 0 2

February 2015 2 3 5

0 7

0 1

July 2015

August 2015

7

11 0

● Shuttle Bus Service - Columbia Community Shuttle Flyer - Community Notification (English and Spanish)
● Shuttle Bus Service - Columbia Community Shuttle Flyer - Community Shuttle Guide

● Shuttle Bus Service - Columbia Community Shuttle Flyer - Academic Year Schedule (English and Spanish)

● Shuttle Bus Service - Columbia Community Shuttle Flyer - Distribution Locations and Pictures

● Copies of public notifications and/or announcement of shuttle bus service for the elderly and disabled

September 2015 8 9

Additional Supporting Documentation



Columbia University provides free shuttle bus service via the ADA-accessible 
Intercampus Shuttle. The Shuttle connects 96th Street, the Morningside 

campus, the Medical Center (CUMC), and Harlem Hospital (HH) with stops  
at the following locations near subway stations:

ACADEMIC YEAR COMMUNITY SCHEDULE
MONDAY-FRIDAY, 9 A.M. – 5 P.M., EXCLUDING UNIVERSITY HOLIDAYS

•	 �Time in italics indicates soft stop. Shuttle only stops upon request or if passenger is waiting. Shuttles can  
depart early and may not stop if passengers are not waiting. Be at stop 3 minutes before scheduled time.

•	 Shuttle times are approximate and are subject to traffic.

•	 Look for the Columbia Community Shuttle decal next to the shuttle doors.

•	 �All riders must present a valid ID upon boarding the shuttle. Acceptable forms  
of ID include the Medicare Health Insurance Card and the Access-A-Ride ID Card.

COLUMBIA COMMUNITY SHUTTLE

FOR PEOPLE WITH DISABILITIES, THE ELDERLY, AND INDIVIDUALS WITH SERVICE ANIMALS

CUMC S CUMC 166 S 125 S 116 S 96 116 N 125 N CUMC-HH HH

8:52 8:55 9:00 9:15 9:18

9:35 9:36 9:47 10:05 10:08

10:05 10:06 10:17 10:35 10:38

10:15 10:16 10:27 10:30 10:35 10:50 10:53 11:10 11:19

10:35 10:36 10:47 11:05 11:08

11:05 11:06 11:17 11:35 11:38

11:35 11:36 11:47 12:05 12:08

11:45 11:46 11:57 12:05 12:18

12:35 12:36 12:47 12:50 12:55 1:15 1:18 1:30 1:39

1:05 1:06 1:17 1:35 1:38

1:35 1:36 1:47 2:05 2:08

2:05 2:06 2:17 2:35 2:38

2:35 2:36 2:47 3:05 3:08

2:40 2:41 2:52 2:55 3:00 3:15 3:18

3:05 3:06 3:17 3:35 3:38

3:35 3:36 3:47 4:05 4:08

3:45 3:46 3:57 4:00 4:05 4:20 4:23

4:05 4:06 4:17 4:35 4:38



For more information visit: transportation.columbia.edu

96th Street Stop

214 West 96th Street between Broadway and  
Amsterdam Ave., facing east.

116th Street Stops (two locations)

Southbound: Northwest corner of 116th Street  
and Broadway.

Northbound: Northeast corner of 116th Street  
and Broadway.
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Intercampus Shuttle Route Maps                                                      Effective January 6, 2014
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125th Street (two locations)

Southbound: 3187 Broadway between 125th Street  
and Tiemann Place.

Northbound: 3180 Broadway between 125th and  
La Salle Street, in front of the Employment Center.
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CUMC to Harlem Hospital only

Southwest corner of 166th Street and St. Nicholas Ave., 
facing east.
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Harlem Hospital to CUMC

Southwest corner of Lenox Avenue and 135th Street. 
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CUMC Southbound stops (two locations)

CUMC S: Northwest corner of 168th Street and Broadway,  
in front of Starbucks.

CUMC 166S: Southwest corner of 166 St and Broadway  
facing south (by Children’s ER entrance).
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Columbia University ahora proporciona servicio de transporte gratuito de autobús 
para los ancianos y discapacitados (y para sus asistentes) a través de la ADA-accesible 
Intercampus Shuttle. El servicio de transporte conecta la calle 96, el campus de 
Morningside, el Centro Médico y Harlem Hospital, con paradas en las siguientes 
localidades cerca de estaciones del Subway:

 

HORARIO COMUNITARIO DURANTE EL AÑO ACADÉMICO 
LUNES-VIERNES, 9 A.M. – 5 P.M., EXCLUYENDO DIAS FERIADOS UNIVERSITARIOS

•	 �Tiempo en cursiva indica parada suave. El Intercampus Shuttle sólo se detiene a petición o si el pasajero está 
esperando. El Intercampus Shuttle puede irse temprano y si no hay pasajeros esperando,  pude ser que no se 
detenga. Esté en la parada 3 minutos antes del tiempo programado.

•	 Tiempos del servicio de transporte son aproximados y están sujetos a tráfico.

•	 Busque la etiqueta de Columbia Community Shuttle al lado de las puertas del autobus.

•	 �Todos los pasajeros deben presentar una identificación válida en el momento de subir al Intercampus Shuttle. 
Las formas aceptables de identificación incluyen la tarjetas de Medicare, Access-A –Ride, ó el MetroCard para 
Ancianos o Personas con Discapacidades.

COLUMBIA COMMUNITY SHUTTLE

SERVICIO DE TRANSPORTE GRATUITO PARA ANCIANOS Y DISCAPACITADOS

CUMC S CUMC 166 S 125 S 116 S 96 116 N 125 N CUMC-HH HH

8:52 8:55 9:00 9:15 9:18

9:35 9:36 9:47 10:05 10:08

10:05 10:06 10:17 10:35 10:38

10:15 10:16 10:27 10:30 10:35 10:50 10:53 11:10 11:19

10:35 10:36 10:47 11:05 11:08

11:05 11:06 11:17 11:35 11:38

11:35 11:36 11:47 12:05 12:08

11:45 11:46 11:57 12:05 12:18

12:35 12:36 12:47 12:50 12:55 1:15 1:18 1:30 1:39

1:05 1:06 1:17 1:35 1:38

1:35 1:36 1:47 2:05 2:08

2:05 2:06 2:17 2:35 2:38

2:35 2:36 2:47 3:05 3:08

2:40 2:41 2:52 2:55 3:00 3:15 3:18

3:05 3:06 3:17 3:35 3:38

3:35 3:36 3:47 4:05 4:08

3:45 3:46 3:57 4:00 4:05 4:20 4:23

4:05 4:06 4:17 4:35 4:38



For more information visit: transportation.columbia.edu

96th Street

214 West 96th Street entre Broadway y Amsterdam 
Avenue., mirando hacia el este

116th Street (Dos Lugares)

Hacia el norte: Esquina noreste de la calle 116 y Broadway

Hacia el sur: Esquina noroeste de la calle 116 y Broadway
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125th Street (Dos Lugares)

Hacia el norte: Frente del Employment Center,  
3180 Broadway entre la calle 125 y La Salle Street

Hacia el sur: 3817 Broadway entre la calle 125  
y Tiemann Place
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CUMC hacia Harlem Hospital solamente

Esquina suroeste de la calle 166 y St. Nicholas Ave., 
mirando hacia el este.
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COLUMBIA COMMUNITY SHUTTLE

FREE SHUTTLE SERVICE
FOR ELDERLY AND DISABLEDFOR DISABLED

Columbia University now provides free shuttle bus service for the elderly and 
disabled (as well as their attendants) via the ADA-accessible Intercampus Shuttle. 
The shuttle connects 96th Street, the Morningside campus, 125th Street, the 
Medical Center, and Harlem Hospital with stops at the following locations near 
subway stations:

COLUMBIA UNIVERSITY MEDICAL CENTER:

CUMC S: Northwest corner of 168th Street and Broadway (in front of Starbucks)
And
CUMC 166S: Southwest corner of 166th Street and Broadway 
(by the Children’s ER entrance)

HARLEM HOSPITAL STOP:

Southwest corner of Lenox Avenue and 135th Street

125TH STREET:

Northbound: In front of the Employment Center, 3180 Broadway between 
125th and La Salle Street
Southbound: 3817 Broadway between 125th Street and Tiemann Place

116TH STREET:

Northbound: Northeast corner of 116th Street and Broadway
Southbound: Northwest corner of 116th Street and Broadway

96TH STREET:

214 West 96th Street between Broadway and Amsterdam Avenue., facing east.

The Service runs Monday through Friday, 9:00 a.m. – 5:00 p.m., excluding state and 
federal holidays.

All riders must present a valid ID upon boarding the shuttle:

MetroCard for Senior Citizens 
or People with Disabilities

Medicare Health
Insurance Card

Access-A-Ride
ID Card

09/2015

FOR MORE INFOMATION VISIT 
TRANSPORTATION.COLUMBIA.EDU 

OR CALL 212-854-3382



COLUMBIA COMMUNITY SHUTTLE

SERVICIO DE TRANSPORTE GRATUITO 
PARA ANCIANOS Y DISCAPACITADOS

Columbia University ahora proporciona servicio de transporte gratuito de 
autobús para los ancianos y discapacitados (y para sus asistentes) a través de la 
ADA-accesible Intercampus Shuttle. El servicio de transporte conecta la calle 96, 
el campus de Morningside, la calle 125, el Centro Médico y Harlem Hospital, con 
paradas en las siguientes localidades cerca de estaciones del Subway: 

COLUMBIA UNIVERSITY MEDICAL CENTER:

CUMC S: Esquina noroeste de la calle 168 y Broadway (frente de Starbucks)
Y
CUMC 166S: Esquina suroeste de la calle 166 y Broadway 
(por la entrada del Children’s ER)

PARADA DE HARLEM HOSPITAL:

Esquina suroeste de la calle 135 y Lenox Avenue

125TH STREET:

Hacia el norte: Frente del Employment Center, 3180 Broadway entre 
la calle 125 y La Salle Street
Hacia el sur: 3817 Broadway entre la calle 125 y Tiemann Place

116TH STREET:

Hacia el norte: Esquina noreste de la calle 116 y Broadway
Hacia el sur: Esquina noroeste de la calle 116 y Broadway

96TH STREET:

214 West 96th Street entre Broadway y Amsterdam Avenue., mirando hacia el este

El servicio funciona de lunes a viernes, de 9:00 a.m. – 5:00 p.m., excepto los días 
feriados estatales y federales.

Todos los pasajeros deben presentar una identifi cación válida en el momento 
de subir el autobus:

MetroCard for Senior Citizens 
or People with Disabilities

Medicare Health
Insurance Card

Access-A-Ride
ID Card

09/2015

PARA OBTENER MÁS INFORMACIÓN, VISITE 
TRANSPORTATION.COLUMBIA.EDU 

O LLAME A 212-854-3382
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For people with disabilities,
the elderly, and individuals

with service animals

community 
shuttle guide
academic year september to may
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What is the community shuttle?

Columbia University provides free bus shuttle
service for the community, M-F, 9 a.m.-5 p.m.

Shuttle service runs year-round, with a more limited
schedule in the summer.

Who can use the shuttle?

The shuttle is wheelchair accessible and free for  
people with disabilities, the elderly and their  
companions, as well as individuals with  
service animals.
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How do I identify the shuttle?

Shuttle service runs via the Columbia Intercampus
Shuttle. Look for the Columbia Community
Shuttle decal next to shuttle doors. This identifies
the Intercampus Shuttle for your use.

Where does the shuttle stop?
The shuttle connects 96th Street, the Morningside
campus, the Medical Center, and Harlem Hospital
with stops at the following locations near
subway stations:

Columbia University Medical Center
Harlem Hospital
125th Street & Broadway
116th Street & Broadway
96th Street & Broadway

COLUMBIA COMMUNITY SHUTTLE

FOR PEOPLE WITH DISABILITIES, THE ELDERLY,
AND INDIVIDUALS WITH SERVICE ANIMALS
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Red, Green, or Blue?

During the Academic year, the route is serviced
by three shuttle buses designated as Red, Green,
and Blue. You’ll see these colors used on the shuttle map 
on page 6 and the shuttle timetables on pages 9-15.

You can tell which bus is at your stop from the
display on the front of the bus. During the summer,
the route is serviced by one bus without any
color designation.

Do I need an ID to ride the shuttle?

All riders must present a valid ID upon boarding
the shuttle. Accepted IDs:

• Medicare Health Insurance Card
• Access-A-Ride ID Card
•  MetroCard for Senior Citizens or 

People with Disabilities
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Acceptable ID’s (cont.)

How do I reach frequent destinations?
Columbia University Medical Center
•	 �From 96th Street, look for the Green shuttle  

to reach the CUMC. 

•	 �From 116th and 125th Streets, ride the Red, Blue,  
or Green shuttles.

Harlem Hospital
•	 �Service to Harlem Hospital is provided via the 

Green shuttle only.

125th Street
•	 �From 96th Street, the Green shuttle provides 

service to 125th Street. From the Medical Center, 
ride the Red, Blue, or Green shuttles to  
125th Street.

96th Street
•	 �From all southbound stops, ride the Green shuttle 

to reach 96th Street.
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Where Do I Wait for the Shuttle?

It’s important to note that there are no official
markers indicating shuttle stops, so the following
pages feature magnified street maps with  
photographs to help you identify each stop.  
Look for the red push pin     for ideal waiting location. 
The timetable will help you estimate your trip

Shuttles may not stop if passengers are not waiting.  
We suggest you arrive at the stop 3 minutes before 
scheduled time.
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Depart 96
Arrive

116 
Arrive

125 
Arrive 

CUMC to HH
Arrive HH

Arrive 
CUMC 

9:00 9:15 9:18 9:35

10:35 10:50 10:53 11:10 11:19

12:55 1:15 1:18 1:30 1:39

3:00 3:15 3:18 3:35

4:05 4:20 4:23 4:40

96th Street Stop (Green shuttle only)
214 West 96th Street between Broadway and 
Amsterdam Ave., facing east.

96 St.

95 St.

AM
STERDAM

 AVE.

BROADW
AY

1

96th St.
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Depart  
116 N

Arrive
125 

Arrive 
CUMC to HH

Arrive HH Arrive CUMC 

9:15 9:18 9:35

10:05 10:08 10:26

10:35 10:38 10:55

10:50 10:53 11:10 11:19

11:05 11:08 11:25

11:35 11:38 11:55

12:05 12:08 12:25

12:15 12:18 1:35

1:15 1:18 1:30 1:39

1:35 1:38 1:55

2:05 2:08 2:25

2:35 2:38 2:55

3:05 3:08 3:25

3:15 3:18 3:35

3:35 3:38 3:55

4:05 4:08 4:25

4:20 4:23 4:35

4:35 4:38 4:55

116th Street Northbound Stop
Northeast corner of 116th Street and Broadway

116 St.
1

Barnard 
College

116 N
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116th Street Southbound Stop  
(Green shuttle only)
Northwest corner of 116th Street and Broadway

116 St.
1

B
arnard 

College

116 S

Depart 
116 S

Arrive 96 

8:55 9:00

10:30 10:35

12:50 12:55

2:55 3:00

4:00 4:05
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125th Street Northbound Stop
In front of the Employment Center, 3180 Broadway
between 125th and La Salle Street.

126 St.

125 St.

LA SALLE ST.

AM
STERDAM

 AVE.

BROADW
AY

125N

Depart 125 N
Arrive 

CUMC to HH
Arrive HH Arrive CUMC 

9:18 9:35

10:08 10:25

10:38 10:55

10:53 11:10 11:19

11:08 11:25

11:38 11:55

12:08 12:25

12:18 12:25

1:18 1:30 1:39

1:38 1:55

2:08 2:25

2:38 2:55

3:08 3:25

3:18 3:35

3:38 3:55

4:08 4:25

4:23 4:40

4:38 4:55
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125th Street Southbound Stop  
(Green shuttle only)
3817 Broadway between 125th Street and  
Tiemann Place.

Depart 
125 S

Arrive 116 Arrive 96

8:52 8:55 9:00

10:27 10:30 10:35

11:47 12:05

12:47 12:50 12:55

2:52 2:55 3:00

3:57 4:00 4:05

125 S
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CUMC Southbound stops (two locations)
CUMC S: Northwest corner of 168th Street and 
Broadway (in front of Starbucks)
CUMC 166 S: Southwest corner of 166th St  
and Broadway (by Children’s ER entrance)

Depart
CUMC S

CUMC 166 S Arrive 125 Arrive 116 Arrive 96 

9:35 9:36 9:46 9:55

10:05 10:06 10:16 10:25

10:15 10:16 10:27 10:30 10:35

10:35 10:36 10:46 10:55

11:05 11:06 11:16 11:25

11:35 11:36 11:46 11:55

11:45 11:46 11:57 12:05

12:35 12:36 12:47 12:50 12:55

1:05 1:06 1:16 1:25

1:35 1:36 1:46 1:55

2:05 2:06 2:18 2:25

2:35 2:36 2:46 2:55

2:40 2:41 2:52 2:55 3:00

3:05 3:06 3:16 3:25

3:35 3:36 3:46 3:55

3:45 3:46 3:57 4:00 4:05

4:05 4:06 4:16 4:25
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Harlem Hospital Stop  
(Green shuttle only)
Southwest corner of Lenox Avenue and 135th Street. 
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Intercampus Shuttle Route Maps                                                      Effective January 6, 2014
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For more information, visit
transportation.columbia.edu

or call 212-854-3382
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Distribution Locations for the Shuttle Service Flyer 

 
Free shuttle service for the elderly and disabled is advertised through the distribution of flyers at the following locations. 

 

Location Address 

Community Board 9 (CB9) 
16-18 Old Broadway (at 126

th
 Street) 

New York, NY 10027 

Manhattanville Houses 
549 West 126

th
 Street 

New York, NY 10027 

Grant Houses 
1320 Amsterdam Avenue 

New York, NY 10027 

Posted on Project Site Construction Fence 
3229 Broadway (at West 130

th
 Street) 

New York, NY 10027 

Studebaker Café 
615 West 131

st
 Street (b/n Broadway &12

th
 Avenue) 

New York, NY 10027 

Columbia University Visitors Center 
213 Low Library (b/n 116

th
 Street and Broadway) 

New York, NY 10027 

Columbia Employment Information Center (CEIC) 
3180 Broadway (at West 125

th
 Street) 

New York, NY 10027  

 

 





Grant Houses 
1320 Amsterdam Avenue, New York , NY 10027 



Manhattanville Houses 
549 West 126th Street, New York , NY 10027 
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